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I 

n1)~ ~vi1LLe.J'Ufl1)~~'U1V'lUn·:n'UL 'VlfllU1'1'1JeM L 'Vlfl1U1'1tll1Ua1mn LLn1i1'U 1~r11i1.:ifi.:in11n'1 
a1'U 1'1viti1~vi1lJ n!Jvim v~ LM v1.Uei.:i ~.:i-d'L Ylv~~'U1 L ~ul'la1 m~1~ Lu vu LL uu LLe.J'U'1JB.:J'Vl1.:i11'1lm1 vi~ n LLa~1~ 

' " u5u~11'!! m 1 uYJu 1'Vl LLa~viti 1~'1Jv..:i vi'U LB .:i L 'U1~uvutl1~'1115tJ1vi vatJ1lV'l1~lJvi1n~vi ~ v'Vl1.:i L um.11~~'1l LL a~ 
LL 'U1Yl1.:Jtl5u~vi'U LYlm U'UV'lUn..:11'U~~ 1~v 1.~n1Vl'U~Vl~m1Vl)fl1)~~'U1~1VlfoUl'l'11mLL~a~"11LL vitl.:i 1 m~~u 

" ' fl1)~~'U1L'UV1'11V1 ij~ ~.:i L 'U~1'Ul'l11lJ~~'U~1'U L 'Ufl1)U~U~11'1lfl1) ~1'Ufl1)~~'U1LMv1nu.:i1'U L 'UV1ti1~ 
~u~~'!!BU ~1'Ul'l11lJ~ LLa~'1n4d~LOV'l1~'1JeJ.:J.:J1'UL'ULL~a~ "11LLV1tl.:i ~1'Ufl1)U~Vl11LL'1~~1'Ufl(U5))lJLL'1~'1~V511lJ 

" ' 
L Ylv~~m~nvmV'l'1J v.:iul'la1m 1 ~av~l'l~ v.:inuu'Vlu1'VlLLa~m1n'1'1lv.:i L 'Vlfllu1a "11ua 1mn LLn1~B1. tJ 

' 

L'VIAU1ai;i°1trn 1mmui1 
e> 11J1ei1'1.J'U a ~tt-:il-U! 

, 



..'1'111 

,, 
b . itJlilB'Un1~~~vi1LL~'U~~'U1YlUn~1'U 



1 

., ' 1 " ~ ' .,j.,. ., I ., 1 " ~ 1 " .r .,j L-;;,., c::., Ji'~ I 
m1w~u1t1-:ifln1 "1LiJut1-:iflnw1l.ll31m.Jfl1w ~1lJ11flLL'!WlJU VI vi-:i u1::V1uwuvi L b!OJ wY• u 

~1 n'1 L llu~~~ii fl11lJ'11 L llut1 ~1-:i ~-:i1 uil'1~uu ;-:i L llu ~fl LL "1-:in11 LL ~~.Uu1 ~W'SlJLLVl'lJ (Globalization) 

1 VI v ijJ tJ ~ tJ 1 iii' v fl 11 lJ ~ fl 11 lJ ~ 1 lJ 11 " '!J t1 -:i u fl '11 n 1 t1 -:i i-1 fl 11 l.l ~LL " :: n 11 u ~ '1111 ~VI n 11 ~ ~ ~ 1 l.J "v1 « n 
" . " 

n11lJ1i1u1'1 ;-:iLU'lJU'1~v~1A'ru~'1::rd1v1~t1~1'1miim1~~u1~fl11lJLU'lJL~l111v1 
" " " ., " """' ' .,, ., ' .,, 1 

~1lJtl1:m1111flru::n11lJm1wun-:i1uL V1131'\J1'1'1-:i"11V1u11lJV L 1t1~ "1'1mnru't'I LL'1:: L~tl'U '!l • 
L~mnum1U~"111-:i1'lJ'-!flfl'1'!JtJ-:iLVll31\J1a a~1u~ l!'.lo W~l31~n1V'lJ l!'.lctci'.ct LL'1::~LLm'!JL~lJL~lJfi-:iil'1~U'U 
n1"1'lJVI 1 ~L Vll31U1'1iim1~~u1cJ1.v1-rum1u11'1 L-U1-ru11'lln11L U'UWU n~1UL V1131U1'1 ntl'lJlJtlU"1lJ1V"v1i!1Yi1 ~ 

" . 
tJ5~ L ~tl 1 ~fs:: L \j VULL U'\JLLc.J'lJ'!Jtl~Vl1-:i11'lln11 'VI« nLLa::15tJ5u~11'!Jn11 'l.JVl'l.J1VI LL'1::'VltJ1~'!JtJ-:iwi!n-:i1'1.J 
L V1fllu1a 1 u1::ut1utl1::'1115tl11J1m)uiil'l1::lJV11 n~1J1~VV11~ L llutlw~'!JLL'1:: LL 'lJ1V11~tll]u~1J1UL ~ti L lluwi! n-:iTu 

~~ 1viv L Vlfll'\J1a~1ua 1mmLn1ijf t1~~1L iiun1's~~u11 ~fl1uti'1u1J11lJV1« n~1J11~flru:: n11lJm1wi1 n~1m V1111u1a 
" 

(n. VI .) n1"1'lJVI L rdu n11~~'U1v1'1Ufl11lJi~'lJ~1'lJ 1 'lJn11UijU~11'lln111 m -ff1fim1tJnt1'lJ1lJ1 'lJ~tJ~!JntJ'lJ1lJ 
m1!J nt1u1lJV11~ 1na "1~t1m1~~u1viuLt1~mv1 V11m V1fll'\J1'1~1ua 1n1mLn1iifl11lJtl1::~-:ii"1'1::~~u1 L ~lJ L~lJ 
1 ~~tlVlfl'1t1~nUfl111l'11L U'U 1 um1~~'lJ1'!Jtl~ LL~'1:: L Vlfll\J1a m ~n·rnv111v1 ~~d L V1131U1a~'1::~1 L ti'Un11'1::~ tJ-:i 

1 rtl'VI« n~Vl1~flru:: n11lJ n11L V1131'lJ1'1 n1'Vl'UVl L U'lJ"1«n'1Vl1'VI« n LL a:: L ~11 L~l.J'VI« n~IJ1 11Jl1lJfl11l.l'11 L U'lJ~ L Vlfll'l.J1'1 
" " " 

~'111W1 L ~'lJ'J1ijfl111J L 'Vl1J1::~1J n11~~'U1Yitl' n~TU L Vlfll'U1n L~V1 nu m1tJ5~-:i1'U 1U'VIU1ffi ~ L VI fll'U 1 '1 '11lJ11'1 

L~tln 1 ii6m1~~u1~u '1 1~ LL'1::m'1n1::vi'1 lmV1 m=11i!n-:i1uflru::n11lJm1n'11~wirn.nuL V1flltJ1a (n.VI.) 

~1i!n~1uflru::m111m1Yli!n-:i1uLV1fll'lJ1'1 (n .V1 .~-:iV1iV1) LV1fl!u1aijfu~-:inV1 V1~mhi!n-:i1uflru::n11lJn11Vii!n~Tu 

L V1fllu1" (n . VI. ~-:i"11VI) ~1lJnuL V1fllu1aijfu~-:inV1 'Vl~m V1fllu1aijfu~-:inV1 ~1lJnu~1u11'llm1~u"1~t1n1fl Lt1n'!1un 

1~ LL a ::m11tJ1:: n1fllflru:: n11lJn1W~U n-:i1'lJL VlfllU1'1~~"11Vl'lJ~-rlJ V vl~mh1 n1VIUV11 ~L Vlfl!U1'1~Vlvl1 LLc.J'lJn1';j • 
~~'lJ1'-!fln1n1 L ~m~11~ufl11lJi ~n~:: ~fll'Ufl~~~ ~run1111LLa::'1~vn11lJ cl'u'1::vi'11 ~tli]~viu1~11'!1n11 
1 u~1LL vitl-:iiTu 1v1mh-:iiitlw~V16111Vi 

1 um1~ V1vi'1 LLc.ium1~~u1wi!n-:i1u ijJ t1-:i ri1viu VI~ 1lJ n1t1tJ'!Jt1-:i LLc.J'U LLlluvi m1~~u1wi! n-:i1u 

L Vll31'1.J1'1~flru::n11lJn1'Sn'11~wi!n-:i1uL Vll31U1n (n. VI.) n1"1'lJVI LVIV1 ~ri1Vl'lJVIL U'lJLLt.J'lJn1)~~u1wi!n~1u 
LY1131'1.J1a iiwv::L1'11 '11 tJ ~1lJn1tJU'!JtJ-:iLLc.J'lJB~11n1«-:i'!JtJ-:ILVll31U1'1 i1u1 L~tJ1~~tlV1fl~tJ-:intJLL'U1Y11-:i 
~~mh1 L vil31u1'1~1u" tmmLn1 r51L11tJ t uu~111ru ~.:i"11V1'-!~-rlJv ~-:i 1v1~V1vi'1LLc.ium1~~u1Yli!n.:i1uL V1!31u1a 
• I o :'I • I ~ .,j 1 " iJ~ 1 u .,j ..,. 
u1::'11u-:i'lJuW1l1C\J l!'.lctbci'. - l!'.lctbb '!JU LWtl 'llL 'ULL'lJ1Y11.:I 'lJn11W~'U fl'11n1LLa::L fl1tl~lJtJ1un11 

" . 
u~V111-:i1uu flfl'1'!JtJ-:i~u~vi11 B n~-:i Ei'-:iL llum1 ~~u1 L ~ m ~lJW'U fl • " " ~(Ul)'j)lJ 

... "" d " '11V511lJ'!JtJ-:itJfl'11n1 tJnV11~Vl'lJ.:IV11V • 



lJ"111YlEJ1"EJlJ"11'111fl1lJ (l!:><fa'.o, ....,,J1 m<fei'.) 1fil ~fl11l.J"1l.J1t.J'IJCJ./Jn11W91J'\J1lJfl'11m11 

L tlum1vi1Ltium11~\Jfl'11m1u....,-J1EJ.:J1u1tililm1l.lim1lJa1lJ11ci L "1m::al.J nt1.:J1u~t15~....,~ ci.:J1u~~::tlfi~ 
"1~CJ 1~ilm1lJ~Fn1lJa1m1cia.:J~u ~./J 1 um1w9ll1J1'Ufl'11mi1ut1n~~~il1111ntl1~'1./Jrol l!:l tl1~m1 ACJL~Cl 1 ~ 

\I " , . , 

lJfl" 1milm 1lJa1lJ11 m "1lJ1~alJ nu.:J1u~ ~ ~tlB~ LL'1 ~ L ~lJ~Ufl11lJift nil nfi~~~~Cl m1tlfiu~.:J1u 1 ~~.:J~u 
tiv1.:Jiltl1::aY15mYi 

'1lJ1lJ ~./JaLEJn~i:f6 (l!:><fei'.Ci'., ....,,J1 ~'11) n~1111 n11W91JU1lJfl"1m "1lJ1EJfi./Jn11vi1LUlJn1) 

LMEJ1 num1a.:J La~lJ1 ~'Uflfl'1ilm1lJ~ m1lJa1lJ11n il-Xni:f:: 1 um1"11.:J1u~~~u111'1ti~~uil-Xf'1tm~~m u m1 , " 
"11.:J 1tJ BtJ~~ L tJmrn 1 ~m1tlfi~.:J1tJiltl1~~Y1Gfl1Yi ~~./J~tJ m 1W9lltJ 1lJflfl'1 L UtJ m~u1tJ m1~~~ L'1~l.Ja~1./J 
LLfl~Ltl~EJtJLLU'1./J~tln'lJ~./J1tJ1tJti11tJIJi1.:J ., L'liu fl11lJ~ fl111J'11lJ11C1 -Xni:f~ titlti~EJ 4Xf'1tJfl~~~ LL'1~1ITT1Jn1) 

" -..J I " , 

"11.:J1tJatJ~~tl11m t1at11::~Y16mYi 1 uni1"11.:J1tJ 
" 

LfltJULL'1~11EJlii' (Kenney & Ried, mtiC:::t>, p. '11) n~1111 m1w~tJ1lJfl'11mLlltJ15m11Ji1.:J 

1 ~vi1LUtJn1)L~Cl1~trvtlti1'~t1n1)\J))~L'll1"11.:J1u1mN~mi!tJtiVLL'111ti1ilm1lJ~ fl11lJL'll11~ '11lJ11C1"11./J1tJ1tJ 
" , \I \I 

., .,j.., .,., 1 " ' ~ .,j 
"1tJ1YlYl LmtllJClt1"1lJ1EJ ~ClEJ1./JL\J1lJYl 

1~EJa1tlLL'11 m1w~tJ1t1fl'11m ACln1'l vi1LUUn1'lL~ti1~t1fl'11m 1ti1'~t1m'lw~tJ1m1lJ~ , , , \I 

.,j 1 " 1 . 1tltl .. -- ., d fl11lJ'11lJ1'Sfl LYiCl "1L "1lJ1~alJ lJn1'StJ1 !Jt1111"1lJ1Yl'S1'1ln1'S 

'11.m L ~tiw~u1VitTn.:J1lJL Ylf'1t11'1 1 ~ilalJ'SWlJ~ti11um111fi~ *l1tJ~~~L UlJfltJ~ ii~111a1iln 1 um-s 

w~tJ1\J1tJLCl./JL ~Cl 1 ~~15fi~tiV1.:Jil-s~uu ~15fi~~nni;i'ti./J i'.i-Xni:f~1 um-s1-&'m111fi~ (Conceptual Skills) 
" " " 

L ~ti ni -su1m-sLL'1 ~ ni-stlij~.:J1u~iitl'l~aY16trn 
'11.l!J L ~ClW~lJ1VitJn./J1lJ L YI f'1t11'1 1 \.1i'.ialJ'l'SC1lJ~ti1'1lJlJlJi:fV lJ.:Jl1tJ~~:: L 'll1 h LLfl ~\J1'S~"1tJ n -rl tJ fl ru Fl1 , , " , 

'lJCl./J\J1lJLCl./J LL'1::flCUFl1'1IB.:Jtr~u i'.i-Xni:f~ 1 um'ltln~lJwtJ5nutr~u (Human Skills) L ~tiu1m'lLL'1~tln~.:J1tJ 
, \I -.J \I 4.J 

tiv1.:Ji'.itl'l~aY16trn 

'11.'11 L ~ciw~lJ1VitJn.:J1tJLYlf'1t11'1 1 ~ilalJ-s·rnu~ti11u.:J1u lJ.:Jl1u~~::L UtJfltJLrl./J ii-Xn't:f~ 1 um'lt1~"11-s , 
LL'1~tlfi~./J1tJ (Technical Skills) 1~ EJLUVi1~'1lJ'S'SC1tJ~ 1 tJ n1'lt11m'l LL'1~tlfi~./J1tJ\J11lJ 1m ./Jn1'Sfl1EJ 1i;i LLt.JtJ 

EJYl5P11a1111m'lw~tJ1'1Jti.:J L Y1P1t11'19l1u" 1mmLn1 LL"~ 1m./Jn1'lfl 1EJ1i;i LLt.1UEJY15P11a1111n-slJa.:J L'1~lJm-stl n mti./J 

~Cl.:J~u L ~ti 1~iim111Vi~ti111 u m'liu Lfl~ tiUEJYl5f'11a1111'1Jti./J nwwn.:J LL~~ EJYl5P11a1111'1Jti./Jm11a.:J La1lJ m-s , , 
tJ n fl'lCl./JVl Cl./J ~lJ \ti) Cl V 1./JiJtl'l ~ aYl 5 t.J fl 'l11Jrr./J n1'ltl 1"11 'S LL fl ~tlfi ti~ ./J 1lJ \J111J fl1 'l fi ~ "1" 

1~m11J~11JiiCJLL'1~tl'l~'11t.mlJiULfl~CllJ~Yl5f'11'1\J1fl lJa1U'l1'tfn111Ji1./J 11ti1'tiV1./J .. 



c:n 

[ a:'.L\l11uJ1vlun11~1J111J1 J 

tr.G) LU1\.nnmoti.:iminru 

UA'11m hH'un1'iW~'U1n1'H~l.JV'l'Ul'\11l.J~ l'\11l.J'11l.J1'i'1 "1n~:: ACUli'i'il.JLLa:: 
\ \I " 1 

'1~Vli'i'il.Jl'Um'ii.Jnllii~1'U l'Uu l!i~ci'. - l!J~b hli!avn-)1fava:: ~o 'llv~'11'U1'U~Aaim~~""l.J~ 
tr.ID LU1\.UJ1VL~.:JRCUfl1Vi . ' 

~Aa1m iim1l.Ji m1l.J'li1"U1qi1 'Um'itJBllii~1'U a1l.J1'i'1unllii~1'U 1 'U\.1u1m~mh~ii 
tl'i::~vt6mY'l 1'Uu~utJ'i::mru l!J~ci'. -l!J~b L~l.J;1''U~ava:: ~o '11mi1'U1'UV'ltJn~1'Uvtl~i'tm1'iW~'U1 

<C.m L il1"1l.J1m ~.:itl~:: 1v11u 

L vtl'lu1a ~1ua 1mmLn1 ii~Aa1m~iifl11l.Jim1l.Ja1m·rn 1 "Un1~tJ!)u~~1'U LL a:: 

tJ«n~'Uli.1m'iU~\.11'i~1'U'llv~LVll'lU1'1~1U'1LmmLn1U'.fi'1V11l.JLU1\.1l.J1V • 

L Vll'l\J1'1~1U'11mn LLn1 1~LL~~~~flru:m'i~l.Jn1'i~~vh LLtJ'UW~'U1V'ltJn-31'UL Vll'l\J1'1 tl~::'11ll 
~ui.h::mru l!i~ci'. - l!i~o V11lJfhi~ Lvtl'lu1a~1ua1mmLn1 ~ ®viCilll!:ictorn a~1'U~ ®a:'. mn!J1AlJ 

l!J~rn i.h::nau~1v 

Cil. "U1v1a1 a'i::uqiqi1 'U1vmvtl'll.Jui;i'i~1ua1mmLn1 tl'i:m1um'ilJn1'i 

~a1mvm'ina~a1a~m~~~fllJ 'in.LLVl'U m~l.Jm~ 
" 
i.J«~LVll'l\J1'1 

\.1'1\.1u1ri1ti'ni.J«~LVll'IU1'1 m'il.Jn1~ -- ... ' a:'.. 'U1V'1lJUV1 \.1'1\11'ill ~a1'U1vn1'ina~~1~ n'i'il.Jn1'i 
" 

ct. 'U1V1VIV1 Yi1\J'll • ti'n1'!11m'i~n~1'li1'U1tym'i m'il.Jn1'i 

fo~1'i1'lln1'iLL vtu ~a1m v m'ina~ m'i~ n~1 
" 

o . 'U1~a11i'l'lii~uVl'i '!11~LYi'll'i ti'nvti'Yimm~flfla'li1u1qim'i La'l11~m'i 

L'1'll1\Jn1'i t~vfl ru::m'il.Jn1~~~n~11.U1~(;)'U ~1l.JYi'11'iru1~ ~.,.;1 LLtJ'UW9ll'U1YitJn~1'U L vtl'ltna • 
'lla~uflrnm 1'U~~n~1 i-1fl'ivuflal.J ~~d • • 

ct. Ci) ri1"1\J~\.1«namm'iw~'U1\.1"'namm'iw~m 15m'iw~'U1 'i::v::na1LLa::~utJ'i::l.J1ru 
" " 

1'Un1'iW~'U1YitJ n~1'UL Vll'IU1'1 1 i.1iiA11lJ'1v~fl'1 a~ nu~1LL \.1U~ LL'1::'i::~U~1 LL \.1U~ 1 \JLL~a::a1v~1'U ~~1'i~v~ 
" 

i;i1l.JmaULLtJ'UcJV1'i1ri1«~ rn i'.J 

ct.l!i Yi'11'iru1\.1«navi'i ~uF1a1m1u~~n~ (;)a~1vi'fom'iw~'U1fl11lJ~ m1l.J 
" . " 

""«nam1~"1«nam"1~~ \.1~a\.1a1v\.1«nama~1~uav lla:: Ci) fl~~""~aml.J~~u~m'iVfa 
\I " " \I 

m\li.J'i::nau~1v 

(Cil) ""« n'1V1'ifl11l.J~Yrw:n'U 1 'Um'itlfillii'i1'lln1'i 
" " .... -.J 

(®) \.1« n'1V1'in1'iW~\J1L~V1nU~1'U 1 'U\.1U1~i'u~~'llv\J 
" 

(rn) \.1« n'1V1'ifl11lJ~ LLa::"1n~::LOYi1::'!Ja~~1\J 1 \JLL~a::~1LL \1U~ 
" " 



• 

(Ci'.) V1'1n'1mv11un1'ru~vr11 
'U 

(ct) vr'1n~~1v11i.tfJOJ511l.JLLn~\l~EJ511l.J 

&::'. m ~'111ru1vr115m1~~U1\Jfln1m 151~15vr~~Vl~CJV!n1EJ15fl1Jl ~1lJl"l11lJ~1LUU LLn~ . ' 
fl11l.JL Vll.J1~'1l.J Cl1'1\h~nCJ\Jvl1EJ 

(c;i) m1thil.IUL'Vll11 ... 
(~) m 1ilnciu1l.l 

(m) m1Pin~1vr~ci~~1u 
'U 

(<i'.) m1lh~~l.JL:a~u5u1im1 vr~cim1'1l.ll.li.t1 

111 0 "" ... ...... "" .,j 
(&::'.) n11'1Cl1H1i.t n11 Vlfl1U1n~1Vl1Cl15n11CJU'VlLV!l.J1~'1lJ 

ct.Ci'. ~\l11ru1~~'111~uu1~l.J1ru1 um1v11L uum1~(;lJi.t11 mLi;ln~V1'1n~~1 Vl~mLi;l'1~15m-s 
~1vr-ru m1~~i.t1'V'lu n-nu L vi111u1'1ml.l mm m-s~(;lJi.t1'V'ltJ n~1u L vi111u1'11 "11"11CJ\Jfl'1lJ t~ EJl°i1ii~ Ci.:i fl11lJU1~,,, 5~ 

' 
A'l.lrl1 L ~Cl 1 ~n11~\;lJU1\Jfln1mL UU 1 UCJ~1~iiu-s~~Vl5C.J'1 LL'1~U1~~'V151)1'V'l 
' ' 

&::'..&::'. ~\l11'1J1fi1Vli.t~ LL i.t1Vl1.:! n11~\;l!U 11 '\Xr11Cl\Jfl'llJ'1l.J11fll.J~,_.,'1n~~1 L uui;l Cl n11UflU~ 
11"!lm11'\Xnuuflmm1u'1~nvi ci~1~ti'm.im1u1~nciuv11EJ 

' I '1 ,..!. 
(<9>) m1~~C.Jn'1llq'Vlu 

(l!:i) m-sEivilYu 1 um1l.lfln~ci~"!lciuu1':il.JLL'1~'1~EJ51':il.l 
'U 

(i;n) fl11llL-D1l\l1 l.JCNAn':iLLn~1~\J\J.:!1l.J 

(Ci'.) m-su~m1LUUL~fi1 

(er) m1vi1~1mtJi.1Vill 

ct.b ~\l11ru1~vim':iL~EJufluci~Am KM cKnowledge Management) 1m'V1Pl'U1'1\;\'1u'1 

tn':inLLn1 L~e:i1"1Llluci~Am LL~~m-sL~EJl.J~ (learning organization) 1UVJn111~ "" '"' 

fl11l.J~ mJ C) 1 ul'i'1Ufl'11n':i LLn~U1lJ1LLnnLU~EJl.JL~EJl.J~~1lJtll.J 
" I • " 

~ 
~""~ ~ ... ~ ~~ U· tl_ •"V' } t'I, 

v ~~~~ 
b. 6ff'Ll(J)eJ'Llb'Lln1-ac5'~'Vi1u~'Ll-W'WJ'Ll1~un.:1Tu '"· ~t{·~1 f" .,.}, r ,.. -

, - .... , ~t ~-\ , 
~ GJ'O U Q.I ' • , \ ·' ,, 

9tl'U(Jle.J'Un1':i~~V11 bb~'U'WWJ'U1cwun.:i1ub VIA'U1i;:t ' '· '' · ., ., i·\· '' 
I ~ ,d 0 Q ._, O U C&J 

b. <9). <9) LL"1~"1~flru~m1lJn11L 'V'lCJVl1 L l.Ji.tn11\JVl'V11 LLCJU'V'l\;l!U1'V'li.t n~1u L 'V1 Pl\J1n 

b .<9>.l!:i u1~'tfl.Jflru~m1l.lm1 viu'V11i.11'1EJ~Pltl ~uun'1LL'1~EJviu?11'1~f fi1,,,uvi 
' ' 

LU1,,,l.l1EJ LLu1'V11~1um-s~(;lJ'IJ1~flmm1u'1~n~ "1JCJ~L'V1?1u1a\;\'1untmmLn1 

b .<9>.'11 L ~Cl~~vi1~1.:JLLCJU~~U1'V'lUn.:J1UL Vl?1U1n '!JC)~ L V1Pl'U1'1\;\'1\J'1 tmmLn1 LLn~'1~ 
fl'1J~n':i':ilJn1':iL~Cl~\l11'1J1U-r'ULL\;]~~1.:JLLC.J'IJ~~i.t1'V'lUn~1UL'Vlfil'U1'1 

'LI I CV Q.I ~ U' 

b.<9>. Ci'. \) Vl'1.:J LLC.JU'V'l\;l!U1'V'li.tn.:i1'1J L V1Pl'U1'1 '!Je:Jfl11l.J L ,,,U'UCJ\Jflru~ n':i)lJ n11'V'l'Un.:11U 

LV1Pl'U1n~.:!VllVIU~-rlJ~ 1 ~fl11lJL U'IJ'Ue:JU'V'l~e:JlJLLCJUel"111n1'1-3 m tJ 
' 

b .<i>.&:'. U1~mP11 iLLC.J'IJ~\;lJ'IJ1'V'ltJn.:J1'1JL 'V1?1U1'1 LL'1~~vi'1~LLC.J'IJ 1 '\XB1Ll)CJLL'1~~.:JVllVI 



-I' 
J .. 
l 

LL \J1 ~(;IL \Jn1')'1 vivi1 LL~\J~ \Jll\J1VfUn .:11\J L 'VI fl\J1~ 

'!leHL'VIAU1~~1u~ 1n')mLn1 

'-----' n_p_u_t _ _ ---11 q ..... I _ _ P_ro_c_e_s_s _ ___.lq ._I __ o_u_t_p_u_t _ _.I q LI __ o_u_t_c_o_m_e _ _, 

• i«t1~P1tl wulinv 

L V1P1u1ni;i1tm 1n~nun1 

• ufou1t1m~W'Vllu1 

Y'llJn·:n'UL 'r1PIU1n 

• LU1~l.J1tl'!Jv.:i L'r1PIU1n 

tJw~1i".J l!:>ctbCi'. -!!:><nib 

0 ... ..I 
• U'r1U1'r1 v1'Ll1v~'U1'r1'!Jv.:i 

L 'r1PIU1ni;i1un 1mmLn1 

• ~rnm'itJ'i::Liium.J'i'inu:: 

'!Jv.:iwun.:i1t1LV1P1u1n 

tJw~1tJ 

.,/ iLl'm::\.1 

tl'r1liPl1~V!{L'r1PIU1n . 

../ iLfl'i1::\.1 SWOT 

~f11WU1~ftvl.J 

mt11wnt1uvn 

../ n1~u~LU1~l.J1tl 
m'iw9llu1wiJn.:nu 

L'r1PIU1n 

../ n1~u~'i1t1n~LBt1~ 
LLr.J'U.:!1'Ll1fl'i.:!n1'i 

" v\1;')~ LLn~n1'i 

tJ'i~Liiur.in 

• Ur.J'UWVll'U1 

WUn.:!1'\JL 'r1PIU1n 

i;i1un1mmLn1 

th::~1i'.J 

.:iutJ'i~mru 

l!:><tt>Ci'. -l!:><t'.tlb 

../ wiJn.:i1m 'r1PIU1n 

«.:in~ L'r1PIU1n 

i;i1un1mnun1 

hH'um'iWVll'U1 

11111.JUr.J'Ui 

Impact ,, 
~ 

'i~~ui'j~l.J'i'inu~v11u 

m'itJ~~.:i1u 



~- --- --

'd 
El'Vl5A1fl~1'VI m • 
fl11iVll'lJ1tJfl"11fl)L u1..1crih fl11L ti~ EJ'lJLL tl"1\I . ,, 

b 

---

' naEJ'Vlo 
, d ., 1 " II ., d 

naEJ'Vlo'VI Ci) 'W\;lJ'lJ1tJfl"11m V1'1tJ~fl"1eJ\lfltJ'1lJ11'1'lJ~Vl • • 
'11LU'lJL'lJ1111tli)~\11'1.J 

~d I Q ~ U 

OfilEJ'Vlo'VI 1£1 '1-:JL'11lJ LL"1~ '1'1.JtJ'1'lJ'lJ fl11'ViVll'lJ1tJ fl"11fl) . ' . 

naEJ'Vl5~ Ci) i\;lj'lJ1tJflmm 1 ~L U'lJfl'l.lijfl11lJ~rim1lJ&i 
• , \J \I 

naEJ'Vl5~ ID a\IL'1~lJ1 ~tJfl"1fl)ijflru511lJ'1~EJ5)1lJL 'lJ . ' ' 
1111tlij~\11'1.J 

' d ., 1 " ., 
nati'Vlo'VI Ci) 'W\;lJ'lJ1tJfl"11m V1EJeJlJ1tJ11111111 • • 
L tJ~ei1..1LL tl"1\1~'1~Ln~~1..111..1e:i\I fi' m 11..1e:i1..11f1~ 
naEJ'Vl5~ 1£1 ci-:iL'1~lJLL"1~W\;lJ'lJ1 L ~tJfl"1 • • 

EJ'Vlof11a~{~ er m1EJ'V15~ @ ci-m'1~lJL~tJfl"1fl'HJe:ilJ-ru • • • 
1111'1~1-:ii'Vll'lJo))lJ t 'lJ e:i-:ifi' m 1 ~ij1111 LL"1 m t1~ EJ'lJ fl'lJ~'lJLL"1~t1-rut11-:iLLm '1J 1 'lJ~"1-:i1'lJ'1Je:i-:i~1..1 

• 



fll'ii Lm1:::'1'1m1::: LL1(;)cl'11J (SWOT Analysis) L U'ULFl~B~iici 1 u fll'ith ::: LU'U'1Cl1'Ufl1WJ 

ri1"1~tJ B~ri fl'i zj .:i'!f 1 EJ ~tJ ~"11'iri1'v1'U (;Iv(;) LL~~ LLCI :::.-i(;)tiCJ'U'!JB~B~A fl'i vl fl '1111YHL 1(;)cl'11Jfl1EJ1 tJ fa fll '1LL'9::: 
" ' ; 

~tl '1 'i 'i Fl vl n'1mvrn 1 (;) ci' cilJm E.JtJ ci n 1'1'9 ci (;) v'U ~'9 n'i :::YltJ v 1 nil v ~ E.Jvi 1~ I vi ci n1 'ivi1~ 1tJ 'lJ B~B~ ri n 'i 

fll'iiLm1:::'1 SWOT Analysis Lll'ULFl~B~iici1'Ufl1'iiLFl'i1:::ifacntJfl1'iW L~B1~~tJ~'v11'i~v(;)LL~~v(;)tl'1'U 
\I \I , • 

fa fl1'1LL'9::: ~tl'1'i'iA'!J B~B~A fl'i ;~v:::'!l1EJ1~Vl'i1U11ci~rim1~L~'UY11~1J1Clfl~f'ILL'9::: 111'v1'9~V11~ 'U'1flv1fltlv~ 
" 

tJB n 1~11ci~f'l mihL 'i~,YuLFl~ citi 1 tltfo il1'v1mEJ 1~~'!-l~ci 111 li'u 1'1l~mh~1 'i11'i:::tJtJ ni'ivi1~1u 1 uci~l'lmv~ii 

tl'i:::~Vl~fl1Yi'1V ihl(;)tlBtJY1v:::vi'ci~tlfotl'i~BV1~h zj~fl1'iiLFl'i1:::"1'1fl11:::LL1(;)cl'11J SWOT Analysis iiilv~EJ 
" ' ' .I 0 ... I .,,.: 

V1Fl1'itJ11J1Yiv1'iru1 ® '11tJ (;)~'U 

(i). ilv~tum.t1tJ (Internal Environment Analysis) l~LLri 

(i). (i) S 1J1v1n Strengths 

'v11J1EJ'1~ ~(;)L~'U,,,~B'i(;)LL ~~ zj~L tJmrnmv1nuv~E.JmEJ1 u L tJu-Vci~~ Ln(;)v1n 

'1fl1Yi LL 1(;)cl'11JJ11f.J1 tJ'1'3A m L 'liu '1(;) LL ~~\ii'1u rh '1'~Fl'U '1(;) LL ~~~1'Uf)1'i L~'U '1(;) LL ~.:i\ii'1u fll'i ~ ~ (;)'1(;) LL ~.:i , , , " 
\ii' 1uY1~YiEJ1 mtJFlFl'9 ci~l'l n'iv:::vi'ci~ 1 itJ'i::: lEJ'lftlv1 nv~ LL~~ 1 uni 'iri1'v1tJ(;)n'9 EJYlcr 

' ' ' 
lil.lEI W 1J1v1n Weaknesses 

'v11J1 f.Jtl-3 'i(;)\ii'CJEJ'v1~'1'i(;)tl'1'U ;~ L tl'U~'9l.J1'11f1U'1~ f.Jfl1f.J 1 u L ll'U ihym'v1~'1 

.VcitJ nYi~B~~Ln(;)v1nM1mL1(;)clB1Jm EJ 1ul'i1.:i1 'lJB.:i ci~f'l n'i zj~ ci~f'lmv:::vi'ci.:imi51 u fll'iLLnil cymi!ti 

ID. ilv~a1mnrnn (External Environment Analysis) l~LLri 

l!J.(i) 0 1J1v1n Opportunities 

'v11J1 E.Jtl~ fa n1a L iJu~ '9'11 nn1'iv1ammL "l(;)cl BlJ m EJ'UB n'!Jci.:i ci .:il'l m Li ci 

tl'i::: ta 'lftJ'v1~'1~ ~ L'1~1Jfl1 'i~1 L tiu .:i1u'!Jci~ci.:il'l m t Bfll '1 LLl'l nvi 1~v1 fl'i(;) LL ~~l'l 'i.:i~tci ni'1Jm iJu~'91J1v1 n 

M1Yi LL 1(;)cl'11Jfl1 f.JtJB n LLvlv (;)LL ~~Jm lJtJ~'91J1'11 n'1fl1Yi LL ')(;)cl '11Jfl1f.J 1 u ~tJ~'v11'i~~v:::vi'ci~ L'11::: LL'11~'v11 
' " 

lBfl1'1'1VL'11J'1 LL'9::: 1 -V'th::: tEJ'lftJv1n fam'1J'U 
" 

l!J.ID T 1J1v1n Threats 

'v11J1EJ'1.:i citJ'1'i'iFl L i'.JtJ-rrci~1n(;)~Ln(;)v1n'1mYiLL1(;)~BwnE.Jucin zj~ fll'itJ~m'i 
' 

~1 L tltJ ~ B~tJ~tJ fl'9 EJYlITT ~'1'1(;)Flcl '1'3LL'9 :::YiE.11 E.111J'!J~(;) BU '1'i'iFlvl1~ I ~Ln(;)~'U 1 m~v~~ • • 

I 



1Lf'1";i1::"1ih1'1v111vlu ll1V'Uvn (SWOT) 

lum':i'1vivi1LL~'U~N'U1~un~1'ULV1f1U1fl 

"tl~LVlf1U1fl~1Ufl 1n-smLn1 

G). ~Aa1miim'ivh:nmtJuYllJLLa:::'11l1Afinu 

~ . Ufla1n'iii~~u~n1'i , 
m. ~fla1n'iiifl111J'11J1uuu~n1a1ua~An'i 

<i'.. ~u~~wtJnfl'iv~LLUUfl'i8Ufli'1 

ct. '1mYHL1~"8lJL~lJ1:::'1lJLLa:::u'i'iEJ1n1i'I~ 

b . foVl~fl11lJR~L~U;~nULLa:::nu 
""· Ufla1m~u1~1.ivalJi'um'iLtl~EJULLtla~ . , 

OCll4U _,.. ' d .J 0 

cj . 1J1'11'l fl~rnU'1 Ulfl1'i'1fl1U'll Lfl'i8~81U1EJ 

fl111J'1:::~1 n"11ti~ 

~. '!JBUL'IJ~n1'ivi1~1Uiifl111Jotl~L'1U 

hurui 0 

Gl. LVli'ltnai;i1uatmnLLn11mam'11um'i 

wVl!t.11~ma~~1t.1m'itl~llii~1u 
4llt .J. .r I ti-._ 

I!>. lJ'i:::UU'11'i'1ULVli'1VlLtltJU!tln1'i !JUUl~1U 

m. ii~'1'i ::: 1 u n1'i LL'1~~ fl111J Rvi L ~i.rna::: L tJ vi 

tan1'11~uAa1n'iii~1u~1lJ , 
<i'.. L V1i'1U1ai;i°1ua tmnLLn11 l1A11mh~'cy~a 

., ., ..,j 

~1UnT'IL'11~t.11Vl 

ct. 1~fofl111J~11Ji'.lmnn~u1a~1uuana~1~~ 

.,,, cl '1fa./d 

G). '!J1~~1U'!JvlJa'llEJ8lJ'iUU1UUna .. " 
~. vi1~1ULLV1unu11JL~ 

m. '!l1~ m'itl'i:::Lijui::.ia n1'itliju~~1ua~1~ii 

tl'i:::~Vl5Jl1Vi 

<i'.. ~Aa1m'!l1~"1ni:J::: 1um'ivi1~1u 

ct. '!J1~n1'i11~ LLi::JU1um'iWVl!U1tMAm 

o . 'll1~m'i~vin'1m'ilJLLamtl~EJUL~aui~11Jnu 
1ua~Am 

""· ~Aa1m'!l1viA111Jm:::~a~afo 1 unT'H~aui 
LLa:::wVlJU1~1U 

Gl. Ufla1mmEJt.1tin~1Un1'iL~1,..,UTVlhiL '1111'1 

~UU!tl'Wn1'itl~llii~1U'!Jtl~~1un1'lL~1,..,U1~ 
I!>. 'ULEJU1EJi'~ iim'iLU~EJ'ULLtla~UtJEJfl~~ ... 
m. 'i:::LuEJu m:::Vl'i1~1Jmvi 1vm,..,ir~~a.a'n'llalJ 

hJi'.ifl11lJ-U'VlL'1'U '!J1VlLLU1Vl1~LUn1'i 



QO 

nT~~Vlvi1LL~lJ~91JlJ1'i1EJUfl fl fl'UEl~ L Ylf'1U1fl 1Ji1Ufl Ln'inLLtl1 U L'il"1lJ1'i1J nJ~1rl tyvl'il:: 

L \J~EJlJ LL UM1J1J1JEJ~lli a 'i::uuu~l-lwvnr n~ 1~L Ylf'1U1fl 'il1 m~1Jvl L UlJ~lllllJ1WU n~1lJ 1 '11ii fl111J L ~ EJ1'111 ty 
' 

Lom::~1lJ 1J1L UlJn1'i 1 '11wi1n~1lJL UlJ~~'iEJU~~n LLfl:: L UlJLL 'i~~a ni;llJIJiam11J~1 L ~'il'!JEJ~L Ylf'1U1fl 11i1u fl 

1mnLLn1 'i1mr~ 1'11wi1n~1lJ\Jfiw~1lJ1viv~~ L ulJ~\Jw1n'11lJLLfl::a1JqY15~fl 'lflfl1 n'iL Y1P1u1fl lli1ufl 1m n LLn1 

~~lli'EJ~\Ji'uL \J~ EJlJUY1U1Yl 15~vi LLfl::15\Jfim\~1lJ 'i11Jfi~ n1'i~lllJlJ1fl111Ji' fl111Ja11J1'iC1'1JEl~ "1lJ LEl~ 1 '11 

a11J1'in"1aualJa~via1mn'il'UEJ~\-1'11 v~1lJ l~mh~'i1vi L ~1 Lrn ::ii\J 'i::~YlBmw 1viv* L ulJm'iti1l-la na1J'i'iCJlJ:: 

·' t .. ""' ., "' 1" -~ ..J • 1J1 u'i::OEJU lJn1'iU'i\11'iLLfl::W91JlJ1Yl'iWEJ1 n'iUflflfl L WEl \-1Uflfl1 n'i1JWlJ\i1lJa1J'i'iCllJ::"111JY1 L Ylf'1U1fl "11Ufl 
' ' ~ 

1mmLn1n1...,lJvi 

~1 m ...,"l;j' L Y1 PIU1fl lii1ufl 1m mLn1 ~~,j1L tJlJl'i' a~ii n1'ivi1 L tilJ n1'i 1 lJ L~ a~ n1'iWlllllJ1'1fl fl 1 m 

L UlJ'i1EJUflflfl L vlm ~1JWlJU'i::~Y1Bmw 1 '11LLriURfl1n'iY1 m::i;lu-#lJ m niim'ivi1 L tilJn1'iV111Jn'i::U1lJ n1'i~lllllJ1 , " , , 
'i1 EJUflflflElV1~ L UlJ'i::uu LLfl::vim na~ LL'11 Uflfl1n'i'UEl~ L Y1PIU1fl lii1Ufl 1m nLLtl1'il ::ii fl C\Jf11W flC\J5'i'i1J 

'ii~ EJ5,'i'i1J a11J1'iClUflU~~1lJ 1 °11'Lnvi ~fla1JqYltlliam'in'ilvl1~i'u1JEJUl-11J1fJ cllJ'il::ii~fl·L ~El1J fo~ l U~n1'i 
\J'i::LiilJ~fl m'i\Jfim\~1lJ n1'iL~tilJ,rlJL~lJL<1'itilJ L ~1Jfi1~1~LLfl::fi1"1tiuLL YllJ vi1 l 'l1'1Rfl1 n'iii'111tyLLfl:: rha~ 1'il 
1 lJn1'iUflW~1lJL vlti\J'i:: Lv'11UvlElL Ylf'1U1fllii1Ufl 1mmLn1~~~lJIJi tl 1 \J 

i;r~,rlJ Uflfl1 n'iYl m::i;lu,j1 L UlJl'i'ti~iifl111J~fl111JL '!J11 'il L trti~lli'lJ L~ EJ1 nu n1'i~ vivi1LL~lJWlllllJ1 
' ' " 

'i1 vu fl fl fl \J w n tiu~1 v fl111Jl-11JW \J'idv'!ltl UY1\J1Yll-IU1v!'Uti~ n ~ 1JURRflvliia1lJL~ v1'1lti ~nu n1'ivi 1 
' ' ' ~ - "" ... .lo,!:'! ~ ..i ..i ... ' ..i " 1 

LL~ lJW91JlJ1'i1 VUflflfl 'i11JC1~ Lf'l'itl~1JtlY1 L '111 lJn1'iW91JlJ1U flfl1 n'i'i1EJ\Jflflfl '!l~Ufl flflY11Ja1lJLOV1'Utl~ lJn1'i , , , , 
~vivi1LL~lJWlllllJ1'i1EJUflflfl (IDP) \J'i::ntiu~1EJ 

' 
m. ~u~m'i'i::i;i'ua~ - lJ1vmV1P11JlJ"1~lli1ufl1mmLn1 

I!:>. ~u~ri'uun1'111~iimlli'u~ri'uuty'111 - uavi1l-11\-lu1a1lJ'i1'11m'iLLfl::wirn~1lJY1n'i::i;lu v ·~ v , 
., " .J u " rn. L'il1\-llJ1Yl - lJnVl'iWEJ1n'i'lflflfl 

<£.. ti~f'1m - LVIPIU1fllli1UflLn'inLLtl1 

\I fl fl fl 1 lJLLvlfl::ntj1JiiUVIU1VI LLfl::'!JtJUL 'U"1\-IU1v!m11Ji'tJijV\'1Jtl\J i;i'~"11'i1~vltl 1 uiJ 

lJ1EJ m V1f'11JlJl;1~11i1uft 1mn LLn1 

UVIU1VI/ 'vlU1vlfl111Jfo~V1'!JEJU 
aiJua~~LLfl::~a ni;llJ 1'11~u~'vl1'iLLfl::\lflfl1m\Ji)Wlil11J IDP "111Jvl 

rhl-llJVl;lJ 

tilJ>Jm 'l1m'i~vivi1 I DP L tllJn'i::\J1lJn1'i'vl~~vl~u~ ri'uun 1'111'il ::lli'ti~ 
' " ·i: 

\Jfiu~ ti fi 1~ Iii m \jtl~YJ ni'.J 

• ~Vl"111J~fln1'i~Vlvi1 IDP 'i::w)1~~U~rl\JUty'111nU\lflfl1n'i W~tl1J.x~n1'i 
i11LL~lJ IDP hflii.J!ju~'il~~ 

• ~via'i'i~ui.J'i::1J1ru 1 lJm'i~ ntiu'i1JLLfl::W\;lllJ1\Jfln1n'i t lJLLllin::i'.Jmh~ 
' ' "" liltlLlJ~M 



t1'1'1ILV1f'1u1r1vi1ur11n'imLn1 

i.11'v1u1ri1im'!1m'i 

01ilu~fiuucy'!11 l lJLLllirt~ 
a1t1~1l.l 1 l.lLLllirt~ne~ 

L Vlf'1u1r1vi1ur11mnun1 

GlGl 

Vhfl11lJ L 'ti'11 ll nu OWU'llJ n1'iLLrt~1 lJlC1UWl't~A'Utl~ n1'i\i'11'1'i1 IDP . " ....... ~ -'· -
• tl!]UlJllJ11lJn'i~U1lJn1'iLLrt~'!JlJVlf)lJ'IJf)~ IDP Vln1"1lJCi'l'IJlJ 

• tl'i~Li1lJ~Ci'lfl11lJl't1lJ1'iC1'1J EJ~mlii'u~fiuucy't11 L~f)AlJ'vl1~Ci'ILL~~LLrt:! 
" ~Ci'l~EllJ'IJEl~~flrt1n'i 1l.l~1lJ~lJeU'vllJ1t11~fo~Ci1't1eu1 l.lull~ulJ 

• 'l'i1fl11lJL ·1111 IJO~ LL 'vlri~'vl~e'tie~V11~ n1'iL~tllJ~L ~f)~VlJlJ1~Ci'I 
" 

fl11lJ l't 1lJ1 'iC1'1J t) ~U fl rt 1 n 'i L tJ lJ 'i1 tJUflflrt 

rl1'vllJCi'I LL lJ1 Vl1~'vl~~'tia~ V11~ n1'iW~lJ1 lJllJ Le~~ L 'vll.J1 ~ l'tlJ nu ~flrt 1 n'i 

• 1~'!i'tllJftUEJlJnau LLrl~flrt1n'i0~~'11LvilJLLrt~~Ci'l~~flrt1n'ilii'e~WVlllJ1 
tli'utl'i~ 1 ~~~l.l 

• :ffl ~~fl,rt1n'iL ~lJ'IJEll.JL 'IJVl~L 'IJ11't1lJ1'iC1L ~lJfl11lJfo~Ci'l't1tll.Jl.J10~lJ 
iia1lJ11lJ 1 lJn1'iU'i~ Li1lJfl11lJl't1lJ1'i C1 '1Jtl~lJllJ Ltl~Vl 1lJfl11lJL tJl.l'il ~~ 
vi1fl11lJL 'li'11'1 LL~lJWVlllJ1'i1tll.Jf'lf'lrt (IDP) ~cJU~fll.JUC\j't11rl1'vllJCi'l~lJ 

" . " 
1111 tlfl11lJL~lJ l\J Llrt~~~ 1 'iJ 

11lJnul11'vlu1ri1l.l'i1'tlm'iri1...,l.l'1ILL~lJ., L il1'vlmt1 ur1~1'1J1qtlwa~f'l1 l.l 

n1'iWVlll.l1VllJLEl~ 

mi5m'i 1 iJm'i'l'i11 ~L il1'vlmt11 l.la1t1e1;w'IJe~1J1lJLEl~ LLrt~~rt~1lJ~ 
i'u~'1l't1eutl'i~aufl11lJi:h ~'il 

- " "1 u " 1 .i uu U'i~LlJlJfl11lJn11'vllJ1 lJn1'iWVlllJ1VllJLEl~ LL rt~ LlJllJ 'iJVl'il~'il.J~~rt n1'i 
u u.J 
WVlllJ1fl11lJl't1lJ1'iC1'1JEl~lJllJLf}~'iJ10~f)lJ 

• 
LVlf'\U1rtvi1ur11mmLn1 
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........ ·"' 
"1'1"1 "" - I '--. , 

\ \ ~~· .. ··~;,i J 
~ I~ ... ( ,.• ~'l' \ 

un1'!f1n1'irln\!11 ri11'i'inu~\.1an ilnuu'i1J VI~~~~ Gl. 

1'11l'i'itl1.J~U'i~~1'11U~11.J rln\!11V1~1u 
' I ~ ·: .• \\\ 

I!>. 'i11Jtl ~·~ "' 

~1u~~1L \Ju 1 um'iu:fiim\.1u1vl'l u 
" 

Q'l , 

i1u\.1u~ 1ilu ~11.Jtl'i~Liiu~am'irin\!11 

~1u~utlw111Ju1L~m~n ~1u1rn~tiu 

n1'i~Vl;tl~Vl~1~ ~1'1J11'l'i~n1'i ~11.J 
tl'i~L'l'lru1'111Juli'i'i1J ~1'\Jn1'ii'l11'11.J1"1'1"l 

l'l'i Gl . 

" 
ri11'i'inu~\.1an ilnu\J'i1J Vl11JLL~'IJU'1~\.1U~i;tl 1 i1L ,;'1 

l!i. rt1l'i'itlu~tl'i~~1ri1t1~1un1'irtuu ~n\!11V1~1u ~11Jtl\J'i1J tuu~a~ 1umri 

~1u~~11\Jutum'iu:fiim\.1u1mu " 
Q'l. 

9i1U\.1U~ Lilu ~11.Jn1'i'1tl\J n1'iVILLa 
" 

L~ntljj1l1't1 n1'iL ;iau11'l'i~n1'i ~1'\J 
tl'i~wu~am'irin\!11 ~1'\JWllll'IJ1L~n 

tljj1l1'U "la"l 



fl\J~1\J 

~ti1u1£Jm'inu~l'l1li1'irua'!l ., . . 

l'l1J~1\J 

• 

Gl. a11'l'rn\J::"1ft'n 

l!l. ~1u~~1Luulum'ltlfjllii'l'1u1vrtu 
lli1LL'1'1U~ L~\J ~1\Jn1'lau\J n1'i~LLm~n 

U!1Ji'EJ n1'iL~EJ\Jlfl'l~n1'i ~1\J 

tl'i::Lnmrnm'l;lm!l1 ~1\JW~\J1L~n 

tl~1Ji'EJ "1'1"1 

c;i. a11'i'iCl\J::"1ft'n 

l!l. ~1u~~1L uu1um'ltl!)llii'1'1u1vhu 

lli1u,,.,u~ L'liu uunm11~~'!lu~ Lnu n-m1 
'll\Jli1fl1111a::u1111~~tuua::uunamu~ 
d. d~. d 
vivnm'iua::amuvi'Vln1"1\Jl!l Lnu m1111 

~1u5uvftvi'i'u11uU"1lJ1£J .,a., 

<i'.. a11'i'iClu::,,.,ft'n 

er. a11'i'iClu::tJ'i::~1~u~,,.,1'i . 
.i. iJ" , .1~ - " .i., 

~. ~1\JVl\11L \JL\Jn1'iu!)\J\;l\.1\J1VlL\J 

lli1U\.IU~ L'lilJ n1'i11~U~IJn1'iLl1U~n1'i 

1uvi'1ulii1~ 1 n1'iLlh'i::i'~hfl m'iri~La~11 
a'!lmw n1'ifl1Ufl1JL'ifl .,a., 

c;i . a1J'i'iCltJ::'l'1ii'n 

l!l. a11'i'iClu::tl'i::~1a1£J~1u 

'1'1. ~11J~,j1LUIJL\Jn1'itlflllii'vlu1Yi'lu 
lli1Lmti~ L'li\J ~1\Jri~Ll'l~1J'l'!JJ11WLLa:: 
uu11YEJ ~11JUu~numufl111 'ifl~l!lliiu 

~11J'l'll1fiu1a~~u1111ii'u~ ~,uvi'ti.iu~tu 
' .. a1\J'i1't1n1'iti\J 

<I'.. a11'i'iCl1J::'vlii'n 

l!l. a11'i'iCl1J::tl'i::,j1a1£J~1u 

QI. ~1\J~,j1L U\J 1 \Jn1'itlfjllii'l'1i!1Yi'l \J 

lli1U'1'1U~ L'li\J ~1\Jti1'1J1£Jn1'i ~1\J 

u~...,1mu~11 tJ ~1\Jtl'i::a1u~1u~11 tJ 
~1\Jcy'im'i ~1ua1'iU'i'iru ~1uv!'Wu~tu 
ri1\J'i1'!1n1'i5\J 

c;i . a11'i'iCl\J::'l'1ii'n 

l!l. ~1u~,j1Luutum'itlfj~...,,r1Yi'lu 
lli1U\.IU~ L'!ilJ U\JO'l111J~~'!Ju~ Lnu 0111!1 

. :: t .J 'll1JV11fl1111a::u1111Y1~ uua::uenamuYt 
.J • .J.J • d 

VlV11n1'iLLa::am\JYIYln1\.llJl!l LOU 011111 

~1u5uvftvi'i'u11eu'1'1111£J "1'1'1 

tJnm.J'l1J 

;ln~1~~1u 

tlnuU'i1J 

PinlY1i:i~1u 

9111JLL~uua::,,.,ir~au 1"1L.ff1 

~11Ju\J'l1J luuflia:: luma 

m11LL~uua::,,.,ir~au 1"1L-U1 

~11Ju\J'i1J 1 uuflia:: luml'I 

9111JU~\JLLa::'l'1ii~au 1 "1L .U1 

~11Ju\J'i1J 1uLLliia:: luml'I 

\;111JLL~mLa::mr~au 1l1L-ff1 

~11Ju\J'i1JL\JLLliia::luml'I 



fl'U~1'\J 

l'lm1'\J 

m mn·rn'U::\llli'n 

l!:i ~1'\J~~1Li'.J'Ut'Um'itJfiUiwu1vrt'U 
lli1Ll\llll~ L~'U ~1'\JnTHHJ'U n1'i~LLfH~n . 
t1!1J1EJ nTH~EJ'U11mm'i ~1'\J 

tJmjj'U~Jl'ln1'i~n'lfl ~1'\JWg)J'IJ1L~n 

tJ~ll1EJ ;a; 

m. a1J'i'iC1'U::V11i'n 

l!l. ~1'U~'11L ll'U1'Um'itJfiUiV1u1vrt'U 

lli1LL\llU~ L'li'U LL\Jn\111J~~'!Ju~ Ln\J m1~ 
'!J'Uvi1F1111Ja::ui~~~l'Uua::'Uunam'U~ 
.I • .S.J • d 
'Vl'Vl1n1'iua::am'U'Vl'Vln1\ll'U~ Lnu m1~ 

~1'\J~'Uvft~i'i'u1JuU\111J1EJ ;a; 

a::. a1J'i'iC1'\J::V11i'n 

ct. a1J'i'iCl'U::tJ'i::'11~U~\111'i 

b . ~1'U~'11LtJ'Ul'Um;tJ~miV1u1Ylt'U 
lli1U\llU~ Lii'U n1'i11~U~'Um'il~u~n1'i 

1'U~1'U~h~ 1 n1'iL~1'i::1~hl'I n1'ifi~La~lJ 
a'!Jfl1W n1'il'l1\Jl'llJhl'I i'1i 

m. alJ'i'iCl'U::\llan 

l!:i. alJ'i'iC1'U::tl'i::~1a1a~1'U 

m. ~1'\J~~1Ltl'Ul'Um'itJfimiV1u1vi't'U 
lli1U"1tfo Lii'U ~1'Ufi~La~1J'f'!Jfl1WUa:: 

u'U1lJEJ ~1'\JUu~n'Ul'l1Ufl1J 1 'il'IPi~iilu 
~1'U'f'!J1nu1a~~u1~~u~ ~1'Uvl'hJa~1'U . .. 
a1'\J'i1'11n1'itl'U 

a::. a1J'i'iCl'U::'Vlii'n 

i!J. alJ'i'iCl'U::tJ'i::~1a1EJ~1'\J 

m. ~1'\J~~11tJ'Ul'Um'itJfimi...,u1Ylt'U 
lli1U"1U~ Lii'U ~1'Uci1'U1EJn1'i ~1'\J 

u~V11m'Uli°1 l tJ ~1'Utl 'i::a1'U~1'Uvi'1 ltJ 

~1'\J~'im'i ~1'\Ja1'iU'i'iru ~1'Uvft1ia~1'U . .. 
a1'\J'i1'11n1'itl'U 

m. a1J'i'iC1'\J::'Vlan 

l!l. ~1'U~'111ll'Ul'Um'itJfiU°PiV1u1vi'l'U 
lli1LL'VIU~ Lii'U LLUn'Vl11J~~'IJu~ Lnu n11~ 

'll'Uvi1m11Ja::a1~~~l'UL1a::'Uunao1'U~ 
.lo .L.Jo ce 
'Vl'Vl1n1'iua::am'U'Vl'Vln1'Vl'U~ Lnu m1~ 

~1'U~'Uffi~i'UlJuU'VllJ1EJ ;a; 

!lnuU'i1J 

~m;i~~1'\J • 

tlnuU'i1J 

~n~1~~1'\J . 

9l11JLL~'Uua::m1~~u 1"1L-ff1 

fllJmm.11'ULLllia::1u ma 

9l11JU~'UUa::m1~ifa 1 lXL oV1 

111JuU'i1J l'ULLiila:: luma 

l'l1lJU~'Uua::\llu~~u l~L i1 

111JuU'ilJ l 'Uu!ila:: lama 

mlJu~'Uua::wu~i;a l ,XL i1 

11lJu\J'ilJ 1 'Uuiila:: luma 

!lnuU'i1J l'l1lJU~u.11:: V1'\J~i;a1 ~Li1 
~n~1~~1'\J ~1lJuu·rn1'ULLiila::1uma 



I 

[Q)o 

mmdi!~OJ:Hi~fliJ 
~u1u1un1~no~a1a~n1~«~A" Gl. a"~~Clu~V1'1n tlnou~" 11111.JLLl-JUUa~VIU~~u1"1L-ll1 

l!l. a"~~ClU~U~~~1~\J~Vl1~ ii!m;i~~1U ~1"um1.11uu~a~1uma 

m. ~iu~~1L i'.Ju 1 um~u[j~V1u1vtl u 

~1LLVIU~ L,Ju rnm1a~n1~'1!"'1lU ~1U 

Lduv~~Yi ~~~01q ~ou1uma ~iuM1~ 
~1UoW\JlJU1'1l1.J'tJU 1(11 

um~\JlJU1'l)"'llU Gl. am~ClU~V1'1n tlnou~1.1 Ul1"LLl-JULLa~VIU~~u 1 "1L oU1 

l!:>. a"~~ClU~U~~~1~1!J~1U ii!m;i~~1U ~11.Ju\JW1ULL~ft~1uma 

m. ~1U~~1L UU l Un1~U[j~VIU1vi't U 

~1UVIU~ L,Ju ~iua1a~n1~1!"'1lU ~1U 

Ldmr~~Yi cJa~ui!J ~uufama ~1ua01~ . . . 
~1UoW\JlJU1'l)"'t!U 1ft1 



m. 01'jtlncitmJ1u~v.:JL~tl\J (Classroom Training) 

h 01'jtln•1u;u::t1!jum.:i1u (On the Job Training) 

rn. 01'j~D\J.:J1\J (Coaching) 
d cJ ~ 

Ci'.. 01'jLU\JViLc'ltl.:J(Mentoring) 

ct. 01'jl~fi1tfim:11LL\J::li1 (Consult ing) 

b. 01'j'v1~ULit1m1u (Job Rotation) /n1'jl~t1!jum.:i1ulumht1.:i1u~1.J 
w. 01wil1~1l.Jtl'j::~l.J/«lJlJ1.J1 (Meeting/Seminar) 

..I 
c:;. 01'j~.:J1\J\Jvn~muvi (Site visit)bl!:>rnrn 

~ u ... ..I 
~. 01'j~n.:i1unu~L'lft11'!f1'1J (Counterpart) 

mo. 01'jlJD\J'v1lJ1tl.:J1\J (Job Assignment) 

mm. 01°j~VlVl11J~1'v1U1 (Work shadow) 

ml!:>. 01'jL~mJ!~1t1"1\JLv.:i (Self learning) 

mrn. 01'jL llu1vit11mmt11 \J'v1U1tl.:J1\J (In-House Instructor) 

ti 1 " .. @.011 otlU11J 1.JVltl.:JLW\J (Classroom training) 
~ .. 

L tJu 01'jL U"\J 01'jL ~t11.J~\11o~L~t11.J'v1n1O'v1n1t10'1J.J/i1 LL 'v1i1.:i.:i1t1 1vi £Jii'v1i11 ,, ,, , 
I .J~ S.I o 11.lo- ~ 

'v11.J1 tl.:J1t1Vl LOtl1'Utl.:JV11'v11.J1VlVl1L 1.J1.J01'j~ OtJl.J'jlJ 
1u ·' .~~1oz~l'll'ln r. ti 

":.\ ,-··L)1 J ,·.·' ·- .<;~ 
li:!.011tlo'lJru::tl~,m_,1y (On the Job Training} . ({-" .• : ~ 

~ tl4u4 ,. fl .,..i u- "uu u "s):,h, &~ 1 
01<j~0'1Jru:: !)\JVl-31\J f1ULu\J'v1\J1Vll'l11lJ'j\Jt-JVl'!fV\J'1Jtl.:J~\J.:Jl'l\J'Uqj'!f1'v1 ~Vl ' 'Ll>:J.~\JVI ' 1.J 

'v1i11t1.:i1u Lllu1501'j~vuu1~1'ln1m~1t101'jtlot1!jum\l~.:i ru ~m"\J~\l~.:i Lll1.J01'jl~fi1LL1.J::li1L 11 ·~:- \'V 

"11 "1 ti "11 'v1~t1 L U"\J n '1J.J L~ o 11.J~'111.J~vi1.:i1t1LLn::1"1J'li1.:i01 'jvi1.:i11.Jtl o~ 1501'ji1'L U"\Jtl 'j::~vi5111t1vi1,, 01'jvi1.:i11.J 11.J , 

~ m:1ru:: 01'j~vuu1"1 oi:i:: L iJu«1.J!11.J 1 ~LLri~ l'ln 1 mL .U11 \ILLn ::~1l.J1'jf1 L .iJ11" LLn ::~1mwuijum ,,11.J 1~~1 t1"11.J L t1.:i 01'j 

tJ n'Uru::t1!ju~.:i1u~1m'jf1~1 L ij1.J.:i11.J 1vi t1~U'.:ifiuuqj'!f1'v1~t1J.Jvu'v1m t1~~iifl11J.J L :i1t11'!f 1'1J L~t1.:iii1.J lYo 1 i~1wfo 
\Jfln1m 1 'v1l.i~L ~.:iL .U1vi1.:i11.J «rn tl~t11.J LD1.JeJ1t1 L~vu!Ji1LL viil.:i ii01'jtlfotl'j.:JV1~t1gj't1.:it1cru1t1.:i11.J 1 'v1l.i., ~\j'.:ifiuun 1'U1 
, , I" ·~ 

iJ'v1U1virJ nUflC't 10 'j'!Jru::tl num.:111.J Vl1l.J~ O'l:/ru:: -311.J~~\J ~ Vl'!f tl\J L vfo 1~\JflC't1 mVJ'j1\J UC't:: L ~ tl\J ~L~ tl1 n\J~"\J Vl tl1.J15 , "' , " 
ti fiu~ .:i1ut1 ~vl.lf'ii'.Jmrn ::'j:: Lu t1utl fiu~tl'j:: ot1u vi11~Lnvi 01'jfoi:i1t1.:i 1'1rn1J.J~LLc=t::fl.:i11;.:im m\i1"1Jo1'jvi1.:i11.J 

;J " .., " .... 

LL~i 1'1:: L ti~ t11.J\Jf1"1m~fo~Vl'!f tl\J.:J11.J LL"1eJ.:i l'l.:J~O'l:/1fl11J.Jiitlw~VlGl11YI 11.J01'jvi1.:J11.J"1t11 t11~ 
• 

m.011~tllJ-l1\J (Coaching) 

01 'j~tJ"IJ .:i1u ~ v L ll1.J 'v1U1~ fl111Jfo~ vi'!f vu'U t1.:i ~u .:ifiuu f1J'U1'v1 ~v ~~1MuJ.J t1\J'v1J.J1t11 "1J'v1i11t1.:i11.J 

LlJ1.J1501'jL~fl11J.J~(knowledge) ~ha~~J.J"1°ni:i:: (Skill) LLc=t::l-11'1\Jfl~ (Attitude) ~'li1t1l1.J01'j\.Jfiu~.:i11.Jl~ii ,, 
tJ w ~vi5fl1t1~ .:i~1.J 1~ \J'j:: t1:: t111 1vi t1c.J11.J o 'j::u11.J 01 'jtl !jalJ~u ;h::'v111.:i~ ~t11.J.:i11.J LLn ::~fl" 1 o 'j~ ~ o~t11.J.:i11.J 

01'j~vu.:i1ul1~ L iJm1m.JFlf1c=t'v1~t10'1J.JL~ o gj't1.:i 1iL1c=t11 \J01'j~Vl/1.J1t1£i1.:i"1m ~t1.:i . . 



.. d .. 
<£'.011LUlJmiicN (Mentoring) 

01'H th..t~ L~f.J.:J L th..tB n15 01')~VlJ'U1'4f'1'110n1f.J'4FlfH'l 1501'llllli'tJ.:iH'Fl11lJAVI 1'W01'liLm1::~ 
fo~.:iLL'1::u1La'UD~P1V11.:ivinnlli'D.:i 1 iX~1EJ LVJEJL U'U01'lij~1'U~1lJLLm '!liJn 1m LL'1:: n1wuV1L t11"11lJ1m Ylu 1 iX.:i1'UtJ'l'l'1c.J'1 

" •t ' 

~1L ~'\! L ll'Um::u1'U01'lLL'1 m \J~EJ'U'lh::au01'lru'l::w)1~~L~EJ.:i (Mentor) LL'1::~fori1LL 'U::u1(Mentee)'\11nm iX 

A11lJif111lJ-!i1'U1t1J11XnurJhmu'l::aun1'lru'l1~tJij\J'l::a'l.m1'lru11lmmrn " " 

"'01!1ru::~1fi'cy'!l u.:J01'lL lJ'U~ Li f.J.:J ~tl eJ L lJ'U~L~EJ.:i L lJ'UtJFlFl'1~'U lv\' hJ'1°1 L tJ'Ulli'tJ.:i L lJ'U~U.:JAtJUn 1'111 
v , " •t: 

\1~tl~1\1U1 LV!f.Jvm vi1"11u1viautJa'U'U 11Xn1'1.:i h 'li1m Vl~tl atJ'U.:11'1...l LL'1:: 11Xri1\J~01!11LL 'U::U1VILL'1.X.:i01'lvi1.:i1'U 01') 
' " 

11.:JLLc.J'l...lL U1\1lJ1f.J 1'l...lu1:UYi11XntJtJFl'11mL~D11X~fori1LL 'U::u1ijf111lJa1lJ1')Cl 1 'U01')\Jnu~.:i1'Uvia.:i~'U ')1lJCi.:J01') 1 i 
, " ""' '\I 

t "· m · «. 01'L\.1fl1 m:t1LL'YZlJ1 (Consulting) 

01') 11Xri1\J~ 01!11'U::u 1 L lJ'Uicrn1'l~\;ll'Y1tJFl"1mB m\J LL tJtJVltl.:ivilY n 1m'U01'l LLm 'lJU n 1mvi LiiVI 
' " •t 

~'YrltJ'4f1'11 m vl1f.J 01'l1 Lf1'l1:::~iJ qJV11viLnVl~'U 1'U01'lvi1.:i1'U zj.:i~u.:ifi'tJUqJ'1l1 rl1Vl'l...IVI LL 'U1Vl1.:i LLm 'lJU qJV11viL VllJ1 :::alJ 

~1lJ tltJ 011i'u.:ifi'uu qJ'!l1 L vltJ 11X'4fl'11 O'lifo 'U1Vl1.:i LLm 'lJU cyvi1vi LnV1;1'UntJi;i'ULtl.:J 1v\' 01Xfi1\J~01!11LL 'U::U1JJ nL lJ'U 

I.I"' '-' '-' 1 I 4!J ~ II cJ ~Clf V ' o 
t;jtJ'lfltltJ'lJ'll1Jl1f.J 'l.JVl'l.11 EJ.:i1'U Vl'ltltl1'\l L th..tt;jL '!lf.J1'!11qJVllJFl11lJ~ U'll::atJOJ')C\J LL'1l::Fl11lJ'!l1 

J'U 1 viijflrualJtJ""m L lJ'Uvi\J~m~n lvl''\110.X.:imEJ 1 'WVl~DJ11EJ'UDn 

w. 011Lii1j1lJtl'l:::~v ~)JlJ'l.11 (Meeting/Seminar) 

01'lL 'li'1~1lJ\J'l:::'lllJ/«lJlJ'U1 L lJ'Uicr01'l~V11'1...l1tJf1'11mBm\J LL uuvitl.:i L U'UOJ'l~Vll'U 1-X o~:: 1 'U OJ'l AV! 
' ' " 

L :U.:i'l.11(;10')'))J 01')LL'1 m \J~EJ'U'!i'tllJ'1fl11lJ~LL'1l::U'l::atJ01')N LL'1::-Xn~::: 1 'UOJ')LLm 'lJUqJV11LL'1::01')vlVJ~'U ha1lJ1')(1 
" " 

LL 'U1AV!vflvlfo'\11001'lU'll::'lllJ«lJlJ'U1'1..Jfo 1-U L vlmvilJ\J'l:::~Vl5Jl1Yi 1 'U01'lvi1.:i1'U L lJ'U01'llJutJVllJ1EJ'\11n~u.:iri'uun 1'111 
• " 't 

1 iXu Fl'11m 1vl L 'li'1~1lJ 1 'UVl1'l\J 'l::'lllJl«lJlJ'l.11.X.:imEJ 1 'WLL'1::m EJ'U tl nvit11 EJ.:J1'U 
' ' 

c;, 011V1~1yuvmrn1u~ (Site Visit) 
v 

d ~ QCll ...., ci1 • I cl t1 d a .J v • 
01'lV1 LL'1'U tJ n am'UVl L U'l.115n1w1t;11u 1tJf1'11 mD mu LL tJtl \1lJ.:i L 'U'U Vl.:J1'UVllJ'!l DtJ L '!l i;\Vl'ltlc.JVl'lltltl 

v , \I " 

L VlijtllJtl'UVl~tJ'1n~ru::.:i1uvivi'D.:ivi1.j1lJ~1lJtl'U L ~tl 11X'4f1'11m1vl'L~f.JlJiLoYn::L~tl.:JLL'1::L ~lJ\J'l:::at.Jn1'lru1 Vlll~ULL tJtJ 

01'lvi1.:i1uvimcrunu~ L \Jm~Pl (Best Practice) a1lJ1'lnli1LL "U1fiV1vi'tvl'fo'\11n 01'l<:J.:i1'Um\J'l::: ~ni;i1-tl\J~u\J~.:i 
L Yi)J\J ') :::~V15Jl1Yi 1'U01'lvi1'11lJLL'1 l::~(;)J'U1~Vl f111lJa1lJ1')mJ t).:J(;llJ 



tJ ., '"" ~. 011 MTYO\J~L'tltl11J1{y (CounterRfilt). 

~ .... .... ..,J r'1 . ... .., d .d lJ' 1 L' .Q .... .d 
n1~i;.J n .nunu~ L '!l EJ1'111ClJ L u\J11rn 1~w9ll'U1\lf'lft1 n~LL tJU '\11\J .:i 'Vl L \J\J '\llJJf'l1111~m 1rn'!lt11'1J1 cy 
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